STATE OF ARIZONA
November, 2010 9-1-1 PROGRAM

Arizona Department of Administration
Information Services Division
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Next Generation 9-1-1 Rates An A+!!!!

The Next Generation 9-1-1 (NG9-1-1) trial that was conducted in Northern Gila County is
drawing to a close. We are happy to say that all tests that were conducted were successful.
The Arizona trial was a partnership among Qwest, Intrado and Positron who worked
closely with their mutual 9-1-1 customers in Payson, Arizona. The Gila County Sheriff’'s
Office and Payson PD were chosen to participate in the testing to demonstrate the
feasibility of Next Generation 9-1-1.

The goal of the Next Generation 9-1-1 “Proof of Concept” trial was to enable the transmis-
sion of voice, data, or video from different types of communication devices to the PSAPs.

The following tests were conducted:

1. Ability to receive 9-1-1 calls on the new Intel  ligent Emergency Network (IEN) with
ALI data from existing ALI circuits.

2. Ability to receive 9-1-1 calls on the new Intel ligent Emergency Network (IEN) with
ALI data from new IP ALI network.

3. Ability to transfer 9-1-1 calls received via the new network to a legacy PSAP with

data.

Ability to receive a transferred call with data from the legacy network.

Receipt of a text message from a device and the  ability to communicate via text

with the sender. Routing was performed via text in ~ formation as well. “Texter”

would be asked to provide city or community informa tion for routing purposes.

Zip codes could also be used.

6. Receipt of photo from a cell phone via email ad  dress supplied by PSAP. All data
displayed on 911 call takers equipment. All text a nd photo information was
catalogued by incident for retrieval purposes.

. The final test confirmed the ability to use cond itional routing on the IEN for PSAP
outages thereby directing the incident to the appro priate backup PSAP.
Traditional  toggle switches were used providing ¢ ontrol of the calls by the
PSAP.

ok

\‘

We have learned invaluable lessons during the trial. It was the intent of the State of
Arizona 9-1-1 Office to move from a trial environment to production initially expanding the
NG9-1-1 to the two PSAPs in the southern portion of Gila County. We will be unable to
move forward with this plan due to the reduction of available funds. The Positron Viper
equipment installed for the trial will be reprogrammed and used to replace the two PSAPs
“end of life” equipment.

For any questions regarding the trial please contac  t Maria Hall at 602-771-4911
(maria.hall@azdoa.gov).
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We encourage regularly scheduled meetings with youlPSAPs because the g _
make a real difference. Just ask the 9-1-1 systermgho meet quarterly or RS ¥ riLAaE

semi annually.

As a System Administrator you have the responsibily of keeping your PSAPs informed and making
the State 9-1-1 office aware of needs and changed/e know how valuable everyone’s time is, however,
getting together on a regular basis to share and situss information such as equipment problems,
network issues, equipment upgrades and budget issugliscussed as a group can actually save time.
The State 9-1-1 Office supports this opportunity tobring valuable information to the group. Just
another way we can strive to be proactive rather tan reactive. If you're not currently taking
advantage of this opportunity and want to get startd, give us a call, we can help with the planning

process.
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Just a reminder to submit your 9-1-1 budget for fisal year 2012! As you know the State’s 9-1}1
budget begins on July 1 and ends Jurflé &0each year.Budgets for fiscal year 2012 need to tle

submitted to our office by December 18, 2010per the requirements of the Arizona Administrafive
Code for 9-1-1 funding eligibility.

Based on our current process for 9-1-1 budgetsoffice has emailed a “draft” of that budget to lefpc
of the System Administrators for 9-1-1 in Arizonaridg September, 2010. This “draft” is in the fgrm
of an Excel spreadsheet reflecting the current mmggoosts for each entity as well as any kngwn
project requirements such as Phase Il Wirelessemehtation needs. The System Administrjtor
should review all costs pre-populated by our offezel if necessary make any corrections prigr to
submission. Our current fund balance WIDT support reimbursements of logging recordgrs,
additional positions or new PSAPs as well as neapping distribution systems. A moratoriumjon
these items was identified for fiscal year 2011 ailtl extend into fiscal year 2012. Any necessary
capitol improvements will be considered on a casedse basis. Requests of that nature will requir
a budgetary quote from an approved vendor.

We are looking forward to working with you. For agyestions concerning this process please corjtact
Maria Hall at 602-771-4911 or maria.hall@azdoa.gov

Adam lten Leaves the States 9-1-1 Office

Adam Iten, our GIS Coordinator and Wireless Phase | | Project Manager, has
“left the building” with plans on returning to Mi nneapolis, MN with his family.

His official separation date was August 20, 2010 an  d during his last weeks he
feverishly worked to complete as many projects as h e could.

During his tenure with our office, he developed the Arizona GIS Standards and completed
several GIS projects ensuring communities in A  rizona could be equipped with Wireless
Phase II.

His efforts were instrumental in the establishment of a 9-1-1 Professional Services Contract and
he served as the ADOA Representative on the Arizona  Geographic Information Council (AGIC).

We will miss his easy smile and diligence to make t  he Arizona 9-1-1 Program stand above all
others. His contributions to this program will not go unnoticed in the upcoming years.

Adam — We wish you the very best in all your future endeavors.
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We value your feedback, please complete a customer  survey at: Take Our
Survey

http://www.azgu.gov/stars/surveys/survey.asp?survey id=48&spr=17655391&req id=600001780

Please visit our website at;: www.911.state.az.us
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During FY10, we completed a
number of projects and put
plans in place to replace
equipment coming to end of
life usage.

Gila County — The Enhanced
9-1-1 project in Southern Gila
County is coming to a close.
They have met the 95%
accuracy rate and are waiting
for equipment to receive their
Automatic Location Identifica-
tion (ALl). This is quite an
accomplishment and the whole
Gila County team is to be
commended.

Since our last newsletter, the
Phase Il project for the City of
Page and Glen Canyon Parks
Service has been completed
and they are fully Phase II.

Also, in the last year Cochise
County has completed their
Wireless Phase Il project along
with installing an Enterprise
Frame Relay network for the
distribution of Maps.

Y120

Greenlee County — The
Enhanced 9-1-1 Project in
Greenlee County was
completed within the last
year and a GIS project for
Wireless Phase Il is under-
way.

Colorado City - The wire-
less Phase Il project is
about 2/3rds completed.

We are waiting for only one
more carrier to complete
testing.

Lol b CAMTE BTUE

ARIZONA

Another Wireless Phase Il success
is the completion of the Southern
portion of Yavapai County. That
along with their Enterprise Mapping
solution was completed during
FY10. The 9-1-1 Public Safety
Answering Points (PSAPs) in

Yavapai County, are now
operating under the header of
Yavapai Region 9-1-1. A

collaboration of the six PSAPs
have one 9-1-1 System Coordina-
tor and an MSAG Manager. This
move allows for the State 9-1-1
Office to have a single point of
contact as well as invoice and
budget consolidation.

Mohave County is in the
process of preparing for deploy-
ment of Wireless Phase Il as well
as an equipment change-out from
TCI to Plant Vesta Pallas.

A number of additional equip-
ment upgrades are underway, far
too many to address individually
in the article.

Dispatcher: 9-1-1 What's the nature of your emergency?

Caller: My wife is pregnant and her contractions are only

Dispatcher:_Is this her first child?
Caller: No, you idiot! This is her husband!

Dispatcher: 9-1-1 What is the nature of your emergency?

Caller: I'm trying to reach nine eleven but my

Dispatcher: This is nine eleven.

Caller: 1 thought you just said it was nine-one-one
Dispatcher: _Yes, ma'am nine-one-one and nine-eleven are the sa  me thing.
Caller: Honey, | may be old, but I'm not stupid.

two minutes apart

phone doesn't have an eleven on it.
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The 9-1-1 program would not be successful without the hard work being done by all
the dedicated people in our State. We would like to introduce you to one of those
people. Jody Schanaman is the 9-1-1 System Administrator for Mohave County
9-1-1.

Jody began her career with the Mohave County Sheriff’'s Office in September 1987
as a Public Safety Dispatcher. She transferred to the Civil Division in August of 1989
where she worked for the next 7 years until her reassignment to the position of
Backgrounds, Training and Hiring. She worked in this position until October 2000
when a request to transfer took her to her current position of Public Safety Dispatcher Supervisor.

During her tenure with the Mohave County Sheriff's Office she has had the privilege to cross train and
cover in many areas of the department including (but not limited to), Media Spokesperson, Evidence
Custodian, Detective Secretary and Records Custodian. She has had the honor of being able to keep her
hands in the dispatching arena throughout her whole career.

Two short years after taking over the helm as the Dispatch Supervisor with the Mohave County Sheriff's
Office she was appointed as the 9-1-1 Regional Coordinator for Mohave County. She has held that
position since then working with the local agencies of Kingman Police Department, Bullhead City Police
Department, Lake Havasu City Police Department and the Colorado City Marshall’'s Office, not to mention
the State 9-1-1 Office. Since 2002 she has overseen an upgrade to all of the PSAPS of Mohave County
and is currently in the middle of the County’s latest upgrade moving from TCI InVision to PlantCML Vesta
Pallas. If that weren’t enough at one time, Mohave County is also in the final stages of going Phase Il with
their 9-1-1 system countywide. Jody was also selected to head the Communications Steering Committee
for a project headed by the Regional Emergency Management Response Committee for the Lower
Colorado River Region.

Jody is not one to sit still and wait for things to happen; she aggressively seeks out opportunities to bring
people together. She has opened the quarterly regional meetings to local rural communities, providing
them with an opportunity to be a part of the statewide 9-1-1 community. This allows not only a platform for
them to vocalize their PSAP’s concerns but also brings opportunities for the PSAPs to communicate on a
personal level and develop solutions for local issues.

Jody does have a personal life, believe it or not! It is just as fulfilling as her career. She has been a
resident of Mohave County, Kingman, since 1982, moving here from Minnesota to help her family. She is
married (15+ years) and has two beautiful children, Erika and Joshua. Her husband, Kerry, is a Deputy
Sheriff with Mohave County and is currently the School Resource Officer at Kingman High School North
and a K-9 (Raidin) Officer. She completed studies at NAU in 2008 earning her BS in Education and
currently holds her K-8 Grade Teaching Certification. Her plan is to continue with the career that she loves
for a few more years (she has projects that she wants to see completed!) and then possibly venture forth
into teaching as her next life. One of those projects that she has already dabbled in is bringing a better
understanding of the 9-1-1 system to the community through education programs not only for the youth in
the schools but also the adults of the community. She strives to learn the most she can about any
project / concept thrown at her and then pass her knowledge on to others.

We applaud your commitment to Arizona’s emergency 9 -1-1 services.
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Arizona APCO/NENA Picnic 2010
If You Weren't There...... You Missed a Good Time

Sunshine in the pines.Our State 9-1-1 centers were well representedeatatinual APCO/NENA
picnic at Goldwater Lake near Prescott, ArizonsSeptember 17 It was a beautiful day with lots of
good food and great company. Just look at alr thiling faces! It began with a general meetihg o
Arizona APCO/NENA chapter members and concludeti witaffle raising funds for the organization.
Raffle prizes were donated by 9-1-1 Vendors suppprour PSAPs. There was an IPOD Touch, ar,
IPAD, gift cards, a Hand Crocheted Afghan, Bosae&tteSystem and GPS navigation unit....just to
mention a few. Our thanks go out to all who pgsated. We couldn’t do it without you! Mark your
calendars for next year!! Third Friday in Septembdt's an excellent opportunity to meet your
counterparts throughout the State.

O\\\\\\\\\\\\\’)

PSS

On November 2, 2010, the State 9-1-1 Office welcothe \
Sandra Gilstad as a new addition to the 9-1ikam.

Sandy has 17 years in the Public Safety / 9-1-1 iastry S“rrvrrrrrrrrrsnnd

with 12 years as a public safety dispatcher and fev
years in 9-1-1 administration as Pinal County's 9-1L MSAG Coordinator and most recently ag
the 9-1-1 Administrator.

S
ANAANANA

Sandy is currently Vice President of Arizona APCO/NENA and State Co-Director of Arizona's|
Tele-communicator Emergency Response Taskforce (AZERT). As a 9-1-1 Project Manager
Sandy will be primarily responsible for GIS developnent projects, Phase Il deployments an§l
MSAG oversight.
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